CERTIFICATE

HAMMAKSAN MAKINE ENDUSTRI
SAN. VE DIS TIC. LTD. STI.

GEDELEK MAH. ACMALAR SOK. NO:10/8 10. BLOK
ORHANGAZI / BURSA / TURKIYE

Has been assessed and found to Comply with the Requirements of-
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PROCESSING OF METALS ON MACHINE (WORKS OF LATHE LEVELING, DRILLING,
TURNING, MILLING, GRATING, POLISHING, GROOVING, POLISHING, JOINING,
WELDING ACTIVITIES OF METAL PARTS)

METALLERIN MAKINEDE ISLENMESi (TORNA TESVIYE ISLERi, METAL
PARCALARI DELME, TORNALAMA, FREZELEME, RENDELEME, PARLATMA, OLUK
ACMA, PERDAHLAMA, BIRLESTIRME, KAYNAK YAPMA FAALIYETLERI)

Certificate Number: 1SO-02939 .Initial Certification Date: 22.07.2019
Belge Numarasi: ISO-02939 Iik Belgelendirme Tarihi: 22.07.2019

Certification Period: 3 Years Certificate Validity Date: 21.07.2022
Belgelendirme Periyodu: 3 Yil

IQR Sertifikasyon Onay:

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.$Ti.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Nilifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




